
M A Z D A  CO N N E C T E D 
V E H I C L E  V I E W E R  ( M C V V )
U S ER G U I DE

The Mazda Connected Vehicle Viewer (MCVV) enhances the Mazda ownership experience by providing Mazda Service 
Advisors, Technicians and Call Center Associates access to real-time vehicle status information alerts for applicable 
Mazda connected vehicles.

This powerful tool allows you to proactively understand and diagnose customer concerns and resolve potential issues, 
demonstrating how well you know the customer’s vehicle while establishing your readiness and willingness to assist.
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INTRODUCTION/OVERVIEW
MAZDA CONNECTED SERVICES

MAXIMIZING THE  MAZDA OWNERSHIP  EXPERIENCE

Mazda Connected Services enhances the Mazda ownership experience by allowing access to vehicle functions and information 
via the MyMazda app, providing:

CONVENIENCE

• Remote features:

− Engine on/off

− Lights on/off

− Door lock/unlock

• Vehicle Status:

− Fuel/odometer

− Tire pressure

• Vehicle Finder

• Send to Car

• In-car Wi-Fi

PEACE OF  MIND

• Vehicle Health Report:

− Oil life remaining

− Upcoming service

− Malfunction alerts/notifications

− Schedule service

• Vehicle health/status
notifications:

− Doors left unlocked

− Hazard lights left on

SAFETY

• Automatic 911

• Mazda Roadside Assistance

Mazda Connected Services launched on the 2020 Mazda CX-30. It is now available on the following models: 2020/2021 
Mazda CX-30; 2019/2020/2021 Mazda3; 2021 Mazda CX-5; 2021 Mazda CX-9. Other models to feature Connected 
Services have yet to be announced. Note: Connected Services features may differ slightly by carline.
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INTRODUCTION/OVERVIEW
MAZDA CONNECTED VEHICLE  V IEWER (MCVV)

WHAT IS  THE  MAZDA CONNECTED VEHICLE  V IEWER?

Mazda connected vehicles communicate with MCVV to provide real-time vehicle status information and alerts to Mazda.*

*Vehicle information is sent to the database when the ignition switch is turned off. The engine must have a run cycle 
before the ignition switch is turned off to transmit data.

MCVV BENEF ITS

MCVV makes it easy for Mazda Service Advisors and Call Center Associates to access information about a customer’s  
vehicle, including:

Warning lights Vehicle condition Previous status history

MCVV helps facilitate the discussion of concerns with customers. Just as importantly, it helps with troubleshooting and 
determining potential solutions to customer issues.
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INTRODUCTION/OVERVIEW
MCVV

MCVV AT  A  GLANCE

Here’s an example of the detailed customer and vehicle information MCVV displays. The specifics are logically laid out, making 
for an intuitive, easy-to-use interface.

CONTRACT INFORMATION

See page 13 for more information. 

VEHICLE STATUS INFORMATION (FOR SERVICE ADVISORS AND CALL CENTER ASSOCIATES)

See page 14 for more information.

VEHICLE NOTIFICATION LIST (FOR SERVICE ADVISORS AND CALL CENTER ASSOCIATES)

See page 15 for more information.

DTC INFORMATION (FOR TECHNICIANS)*

See page 17 for more information.

MAZDA GLOBAL SERVICE SUPPORT (MGSS) (FOR TECHNICIANS)

See page 18 for more information.
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*DTC information not available for certain carlines, including the 2021 Mazda CX-5 and CX-9.
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GETTING STARTED (SERVICE ADVISORS)
ACCESSING MCVV

A STRAIGHTFORWARD INTERFACE

For Service Advisors, following these simple steps is the easiest way to quickly access MCVV.

ACCESS ONE MAZDA

Log in to One Mazda and select the EMDCS button from the QUICK LINKS section.

1

ACCESS eMDCS

	• Roll over the “Service” menu option

	• Select “Warr Veh Inq” (Warranty Vehicle Inquiry) from the drop-down options

2
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GETTING STARTED (SERVICE ADVISORS)
ACCESSING MCVV

A STRAIGHTFORWARD INTERFACE

Next, input the vehicle information to pinpoint the Mazda in question.

ENTER VIN

	• On the “Warranty Vehicle Inquiry” screen, enter the VIN

	• Select “Submit”

3

FIND CONNECTED VEHICLE

In the “Warranty Term Information” section, select the “CV Viewer” link.

4
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GETTING STARTED (SERVICE ADVISORS)
ACCESSING MCVV

A STRAIGHTFORWARD INTERFACE

Once the vehicle details are entered, the system will either display the relevant Mazda connected vehicle information 
or identify it as a non-connected vehicle.

REGISTERED VEHICLE

If a vehicle is registered for Connected Services, the Connected Vehicle Information Search Screen will show 
information on the customer and vehicle.

5A

VEHICLE NOT REGISTERED

If a vehicle is not registered for Connected Services, a message will indicate that the information does not exist.

5B
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GETTING STARTED (TECHNICIANS)
ACCESSING MCVV

MAKING THE  INFORMATION WORK FOR YOU

For Technicians, the path to MCVV is easy and direct.

ACCESS ONE MAZDA

	• Log in to One Mazda and search for "MGSS"

	• Select “MGSS” (Mazda Global Service Support) link

1

ACCESS MGSS

Enter the VIN in the “VIN” box in the MGSS “Keyword Search” tab.

2
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GETTING STARTED (TECHNICIANS)
ACCESSING MCVV

MAKING THE  INFORMATION WORK FOR YOU

Next, drill down through the menus to pinpoint the Mazda in question.

FIND CONNECTED VEHICLE

	• Select “Other Application” menu from the banner along the top of the page

	• Select “CV Viewer” from the drop-down options

3
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GETTING STARTED (TECHNICIANS)
ACCESSING MCVV

MAKING THE  INFORMATION WORK FOR YOU

Once the vehicle details are entered, the system will either display the relevant Mazda connected vehicle information 
or identify it as a non-connected vehicle.

REGISTERED VEHICLE

If a vehicle is registered for Connected Services, the Connected Vehicle Information Search Screen will show 
information on the customer and vehicle.

4A

VEHICLE NOT REGISTERED

If a vehicle is not registered for Connected Services, a message will indicate that the information does not exist.

4B
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CONNECTED VEHICLE INFORMATION SEARCH SCREEN 
(SERVICE ADVISORS AND TECHNICIANS)

AT-A- GLANCE CUSTOMER INFORMATION

For both Service Advisors and Technicians, the Connected Vehicle Information Search Screen displays quick 
reference on the customer, vehicle and status for vehicles registered for Connected Services.

CUSTOMER INFORMATION SECTION

Provides information on the customer and their vehicle, including customer name, VIN, year and model, 
and body color. 

WARNING AND CONDITION MONITOR SECTIONS

Review these sections for a preview of vehicle status:

	• Circle icon – Indicates that there are one or more active warnings/concerns

	• Dash icon – Indicates that there are no current warnings/concerns

REFERENCE SCREEN LAUNCHER

Press the “Select” button to go to the Connected Vehicle Information Reference Screen. See page 13 for 
more information. 
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CONNECTED VEHICLE INFORMATION REFERENCE SCREEN
MAIN SCREEN OVERVIEW

CONTRACT INFORMATION

Provides information on the customer and their vehicle.

VEHICLE STATUS INFORMATION (FOR SERVICE ADVISORS AND CALL CENTER ASSOCIATES)

Provides information on the warning light(s) recently illuminated in a customer’s connected vehicle. For each 
warning light shown, talking points and Owner’s Manual information are provided to help discuss the concern 
with a customer. See page 14 for more information.

VEHICLE NOTIFICATION LIST (FOR SERVICE ADVISORS AND CALL CENTER ASSOCIATES)

Provides information on the vehicle’s current condition (e.g., fuel level, tire pressure, etc.). Helps Service Advisors 
proactively prep for a customer’s visit to the service drive and provide a higher level of customer service by 
understanding the current condition of the vehicle before it arrives. See page 15 for more information.

DTC INFORMATION (FOR TECHNICIANS)*

Provides information on active Diagnostic Trouble Codes (DTCs). Selecting the “MGSS” button helps Technicians 
diagnose sensor or system control failures and saves time by automatically displaying the MGSS search results 
related to the active code(s). With the “MGSS” button, there is no need for Technicians to connect the M-MDS 
diagnostic tool to the vehicle if a DTC is shown. See page 17 for more information.

	• Streamlines the process by removing an extra step, giving the Technician the DTC information they  
need immediately

	• Vehicle does not need to be present to view an active DTC. If parts are needed to remedy the issue, a 
Technician could have parts on order before the vehicle arrives in the service drive
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A CENTRAL IZED DATABASE

The Connected Vehicle Information Reference Screen provides all the tools you need to access critical vehicle 
information so you can work through concerns or issues with your Mazda customer.

*DTC information not available for certain carlines, including the 2021 Mazda CX-5 and CX-9.
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CONNECTED VEHICLE INFORMATION REFERENCE SCREEN
VEHICLE  STATUS  INFORMATION

FAULT DETECTION DATE

Pinpoints the exact time the MCVV system 
detected the fault code(s).

NAME OF WARNING LIGHT

Identifies the name of the warning light(s) 
the customer sees.

WARNING LIGHT

Displays the warning light icon(s) 
appearing for the customer.

METER DISPLAY

Specifies the actual warning text that 
appears within the instrument cluster.

CENTER DISPLAY

Indicates what is displayed on the Mazda 
Connect screen (if applicable).
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NARROWING THE  FOCUS

Service Advisors and Call Center Associates can use the Vehicle Status Information portion of the Connected Vehicle 
Information Reference Screen to view key specifics regarding the connected Mazda’s current issues.

SEVERITY

Denotes the severity of the issue(s) identified.

TALK GUIDE

	• Press the “Display” button to open the Talk Guide for the 
individual warning light in a separate window

	• Talk Guide (as available) provides information to be 
able to discuss the concern(s) with a customer, answer 
questions or resolve the concern(s)

OM DISPLAY

	• Press the “Display” button to open the Digital Owner’s 
Manual for the vehicle in a separate window

	• For quick reference, the OM will automatically display the 
content that applies to the warning light(s) or concern(s)

SEARCH CONDITION

	• Latest – View the latest warning(s)

	• Search Period – View warning history
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CONNECTED VEHICLE INFORMATION REFERENCE SCREEN
VEHICLE  NOTIF ICATION L IST

CONDITION MONITOR ETC UPDATE DATE

Shows the latest date that the vehicle’s condition was updated in the system.

UPDATE

Press the “Update” button to refresh the vehicle information shown, displaying the most current details.

LIGHTING INFORMATION

Shows the status of the vehicle’s warning light(s), listing a “Yes” to indicate activated warning light(s) or “No” 
in the absence of activated light(s). If “Yes” appears, press the “Condition Monitor etc Details” button for 
more information on the illuminated light(s) via the Condition Monitor etc Details Screen.

CONDITION MONITOR ETC DETAILS

Press the “Condition Monitor etc Details” button to open the Condition Monitor etc Details Screen. See page 
16 for more information.

1

2

3

4

AT YOUR F INGERTIPS

In addition to Vehicle Status Information, Service Advisors and Call Center Associates can use the Connected Vehicle 
Information Reference Screen’s Vehicle Notification List to explore additional vehicle particulars.

321 4
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CONNECTED VEHICLE INFORMATION REFERENCE SCREEN
VEHICLE  NOTIF ICATION L IST

CONTRACT INFORMATION

Provides information on the customer and their vehicle, including year, model and current mileage.

MAINTENANCE INFORMATION

Offers a snapshot of a variety of maintenance items (e.g., fuel level, recommended oil change, engine oil 
amount, etc.) and whether any abnormal status is detected. 

	• “Unshown” indicates that the warning or display light is not currently illuminated

	• When a warning or display light is on, it will be indicated by a yellow bar at the top of the affected item

	• Pressing the buttons in the “When Warning Light is On” section will open the relevant section of the 
Digital Owner’s Manual in a separate window

IMEI OR INTERNATIONAL MOBILE EQUIPMENT IDENTITY

IMEI is the unique ID of the Telematics Communication (TCU) for in-car Wi-Fi access. Each TCU has a unique 
IMEI number. If a TCU is replaced, the new TCU will have a different IMEI number.

The in-car Wi-Fi service provider will require the IMEI if the customer decides to sign up for service by directly 
visiting the service provider's website rather than being redirected to the free trial page via the vehicle's Wi-Fi 
connection. In that case, dealers must provide the IMEI to customers.

1

2

3

1

A CLOSER LOOK

Upon opening the Condition Monitor etc Details Screen, Service Advisors and Call Center Associates are greeted 
with the finer details regarding the vehicle’s current state.

Note: Tire pressure information (psi) is not available on the Vehicle Health Report (VHR) for certain carlines, including the 2021 Mazda CX-5 and Mazda CX-9.
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CONNECTED VEHICLE INFORMATION REFERENCE SCREEN
DTC INFORMATION

RECEIVED TIME

Shows the precise moment the system received 
notification of the issue(s).

DETECTION TIME

Indicates the exact time that the vehicle threw a 
Diagnostic Trouble Code (DTC).

DTC

Specifies the alphanumeric code(s) to help the 
Technician home in on the issue(s).

MODULE

Identifies the specific control module (e.g., body 
control module, vehicle control module, etc.), 
sensor, or system the DTC relates to. 

DESCRIPTION OF DTC CODE

Spells out the problem that the DTC has identified. 

DIAGNOSIS

Outlines the specific action(s) that should be taken 
to correct the issue.

SEARCH CONDITION

Track the specific condition (DTC) by: 

	• Latest – View only the latest DTC(s)

	• Search Period – View code history

MGSS BUTTON

Press the “MGSS” button to open MGSS in a new 
window. See page 18 for more information. 
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PINPOINTING THE  PROBLEM

The DTC Information section of the Connected Vehicle Information Reference Screen provides Technicians with an 
at-a-glance overview of the Mazda connected vehicle’s issue.

Note: DTC information is not available for certain carlines, including the 2021 Mazda CX-5 and Mazda CX-9.

7 8
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CONNECTED VEHICLE INFORMATION REFERENCE SCREEN
DTC INFORMATION

INFO AUTO-POPULATE

MGSS automatically populates the VIN and DTC from MCVV. If more than one code is active, multiple DTCs will 
appear in both the search field and search results.

 
ANSWERS

In the “Answers” section, troubleshooting information will also be automatically provided for the DTC(s) given. 
Select any of the answers listed to navigate directly to troubleshooting guides for the given DTC(s).
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F INDING THE  SOLUTION

After opening the MGSS in a new window, Technicians can see VIN and DTC-specific search results in MGSS and 
follow links to the solution.

Note: DTC information is not available for certain carlines, including the 2021 Mazda CX-5 and Mazda CX-9.
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